Chuong trinh Gid Thdp Hon cho
Nhing Gia Binh C6 Ngudi Bénh

“Hon 30.000 khdch hang, tirtré
so'sinh téi ngudi gia, da ddp
ting du tiéu chudn tham gia
chuong trinh cda ching téi. Bat
ky nguéi nao sirdung cdc thiét
biy té€nao dé hodc can sudi dm
khéng gian séng hodic diéu hoa
khéng khi vi cdc ly do siic khée
c6 thé ddp tng tiéu chudn.
Chung téi hiéu rdng nhu cdu vé
ndng lugng ctia nhiing déi
tuong noi trén sé ngay cang
tang, nén chung téi dua ra
chuong trinh nay dé giup giam
sé tién trén héa don hang thdng
ctia quy vi”.

- Rebecca Baez
Giam déc Chuaong trinh Gia

dién co s& cho gia dinh cé
ngudi bi bénh.

San Diego Gas & Electric®
(SDG&E®) luén tdn tdm cung cdp
ndng luong an toan va tin cdy cho
nhiing ngudi phdi séng phu thuéc
vdo cdc thiét bi y té€ hé tro su'séng
hodic phdi séng trong diéu kién
méi trudng ddc biét. Chuong trinh
Gid Thdp Hon cho Nhirtng Gia Pinh
C6 Nguoi Bénh giup khdch hang
tiét kiém tién trén méi héa don
tién sir dung ndng luong hang
thdng.

Chuong trinh Gia Thap Hon cho
Nhiing Gia Dinh C6 Ngugi Bénh la gi?
Chuong trinh Gia Thap Hon cho Nhiing Gia Binh
C6 Ngudi Bénh cung cap thém moét lugng gas va
dién b sung & cac muc gia thap nhat cho nhiing
khéach hang cu tra. D6 khong phai la mot khodn
chiét khau hay hoi khau.

Ngoai khoan phan bé theo tiéu chuan co ban ctia
quy vi, trg cdp nhan dugc theo chuong trinh la
16,5 kWh dién méi ngay hoac 0,822 therm khi
gas tu nhién moi ngay hoac ca hai.

Ddi tuong da tiéu chuan tham gia
Chuong trinh?

Bat ct ngudi nao cé nhu cau y té dap ting du tiéu
chudn déu c6 thé ndp don xin trg cap. D€ duoc
huéng trg cap, quy vi hodc ngudi dang s6ng
thuong tryc tai nha cta quy vi phai dap ing moét
trong nhing diéu kién sau:

e Ludn can sudi am hodc diéu hoa khéng khi do
mac cac can bénh nhu liét hai chan, liét tu chi,
liét nra ngudi, chiing da xo cliing hodc chiing
xa cling bi, hodc hé mién dich bi tén thuong,
hodc mac chiing bénh de doa tinh mang.

e Can ¢ mot trong s6 cac dung cu sau day:

- Man phu tao hai 8m

- Man hinh theo déi chiing ngting hé hap

- Cac may ap suat khong khi tich cuc lién tuc
(CPAP)

- May loc mau

- May tham tach than

- May hut
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Linh-lChi, SDG&E employee

“Chiing t6i da gitp nhiéu khdch hang giagm héa don néng
lugng vi ho ¢6 nhu cdu vé y té héi du diéu kién duoc diing
nhiéu ndng luong hon. Hay danh vai phut dé xem quy vi cé
héi dii diéu kién hay khéng.”

- Linh-Chi, SDG&E employee

- Méy thé IPPB

- May phun thudc béng tinh dién

- May phun thudc bang siéu am

- Bom ap luc

- Miéng ap luc

- May nén khi

- May kich thich day than kinh bang dién

- Xelan chay bang dién

- May phéinhan tao

- May thé

- May lam giau dudng khi
Mét vai thiét bi khong du diéu kién dé xem xét trg
cdp, bao gdbm cac bom xody nudc, miéng dan nhiét,
may loc khi, binh phun hoi, may diéu 4m, may sudi
cho hé bai hodc bé, phong tdm hai, hay bén tém
nudc nong. Tuy nhién, cac thiét bi st dung dién khac
€6 thé dap ng cac tiéu chudn.

Néu tdi tra tién sir dung nang lugng
cho chii nha ctia minh thi sao?

Quy vi c6 thé ndp don xin tham gia Chuong trinh Gia
Thap Han cho Nhing Gia Binh C6 Ngudi Bénh ngay
ca khi quy vi tra tién st dung nang lugng théng qua
cht nha hodc chti sé hitu bat dong san nai quy vi 6.
Néu chti nha hay chdi s& hiiu bat dong san noi quy vi
& dua cho quy vi héa don tién st dung nang lugng
hang thang, thi hoa don dé sé nhan dugc trg cap

b6 sung.

xem tiép trang sau »



» Téi c6 phai gia han don xin trg cap cia minh khéng?
Thinh thodng chung t6i sé yéu cau quy vi gia han va cap nhat
don xin hudng Gia Thap Hon cho Nhimng Gia Dinh C6 Ngudi
Bénh. Luc d6, chung téi sé gui cho quy vi thu thong bao gia han.

Toi c6 cac trach nhiém khac khong?
Néu quy vi dugc hudng trg cap, quy vi sé phai chiu mét sé trach
nhiém.

¢ Du ching téi ludn c6 gdng hét stic dé tranh trudng hgp cat
dién, chiing téi khéng thé dam bao ltc nao cling c6 dién. Viéc
cét dién van c6 thé xay ra. SDG&E sé c6 gang théng bao truéc
cho quy vi nhing trudng hgp cét dién theo yéu cau cla tiéu
bang. Tuy nhién, néu quy vi can st dung thiét bi y t€ ho trg
su séng, quy vi nén chuan bi s&n nguén dién du phong cho
truong hop bi ctp dién. Néu quy vi dung may phat dién khi bi
cét dién, luat phap tiéu bang yéu cau quy vi phai goi va bao
cho chiing téi biét 1a quy vi c6 may phat dién.

e Quy vi c6 trdch nhiém phai trd hoa don SDG&E trong vong 19
ngay tinh tir ngay héa don dugc gui dén quy vi. Vui long goi
cho Trung tam Lién lac Khach hang cia ching téi ngay néu
quy vi nghi quy vi gdp trd ngai trong viéc thanh toan hoa don.
Néu quy vi khéng trd héa don SDG&E dlng han hodc khéng
thu xép dé thanh toan héa don ddng han, dich vu ctia quy vi
c6 thé bi cat.

* Quy vi c6 trach nhiém théng bao cho chung t6i khi quy vi
khong con nhu cau st dung dich vu y té nay nira, hoac néu
ngudi st dung thiét bi nay khéng con cu trd tai dia chi duoc
nhan trg cap.

* Né&u quy vi chuyén nha, hay cho chiing t6i biét vi khoan trg cap
cla quy vi sé khéng dugc chuyén tu dong.

Té6i phai nép don nhu thé nao?

Nop don tham gia chuong trinh rat dé dang.

1. Quy vi phai dién da thong tin vao phan 1 cia don xin.

2. Ldy chir ky xac nhan cla bac sy cia quy vi (vé tinh trang stic
khoe, nhu cau can thiét bi hé trg, hoac ca hai), dién vao phan
2 va ky.

3. GUilai Phan 1va Phan 2 cho SDG&E bang thu, fax hodc thu
dién tu (tat ca cac thong tin lién lac nay déu cé trong don).

DBon xin cda quy vi sé dugc x{ ly trong vong 30 ngay sau khi

chiing téi nhan dugc. Xin quy vi gil lai mot ban dé lam hé so luu

trit cho minh.

Lién lac véi ching toi

DE biét thém chi tiét vé Chuang Trinh Gia Thap Hon cho Nhing
Gia Pinh C6 Nguei Bénh hodc nhiing chuong trinh khac, xin vui
long lién lac véi SDG&E qua s6 1-800-411-7343 hodc qua thu
dién t&r medicalbaseline®sdge.com. Quy vi cling c6 thé truy

*Chi can ngudi cu trd trudc day chua nhan hé trg clia Chuong trinh.

cap trang sdge.com/vietnamese. Bon xin tham gia chuang
trinh Gid Thap Hon cho Nhimng Gia Dinh C6 Ngudi Bénh cé sén
trén trang web dé tai vé bang cac ngdn ngl nhu tiéng Anh,Tay
Ban Nha, tiéng Viét va chir c& 16n.

Nhiing dich vu hitu ich khac
SDG&E cung cap nhiéu loai hinh dich vu da dang c6 thé giup
cho quy vi thanh toan héa don:

Théng bao nhac qua dé tam nhan

Néu quy vi hodc ai @6 ma quy vi biét can thém 1&i nhac nha vé viéc
thanh todn héa don SDG&E cua ho, hdy st dung dich vu Thong
Bdo qua Bé Tam Nhan clia chuing téi. Véi dich vu nay, ching téi sé
théng béo cho mét ngusi khac do quy vi lua chon néu quy vi thanh
toan muon. Diéu nay c6 thé gilip tranh dugc bi gian doan trong

khi dung dich vu tién ich. D€ ghi danh, goi 1-800-411-7343 hoic
truy cap trang sdge.com/vietnamese.

Chuong Trinh Tra Péu (LPP)

Néu quy vi mudn nhan héa don nang lugng hang thang vai s6
tién phai trd dé du doan, LPP clia ching t6i c6 thé gitp mién phi.
Chuong trinh nay gilip san bang nhiing con sé cao va thap trong
hoa don nang lugng hang thang cta quy vi. Nhimg con s cao va
th&p nay phat sinh do thai tiét thay d6i va cach quy vi st dung cac
thiét bi gia dung.

LPP sé tinh trung binh muc s& dung nang lugng hang nam va cac
chi phi cia quy vi trong suét 12 thang. Quy vi trd sé tién trung binh
méi thang, thay vi tra tién theo muic st dung thuc su. D& nop don,
hay goi cho chuing t6i theo s6 1-800-411-7343 hoac truy cap
sdge.com/vietnamese va bam vao mach dan ghi danh truc tuyén.

Van phong thanh toan héa don

Quy vi c6 thé thanh toan hoa don clia minh tai bat ky van phong
nao cla ching téi hodc tai mét trong s6 nhiing dia diém thanh
toan hoa don doc lap clia chung t6i trong khu vuc. Goi tGi s6
1-800-411-7343 dé tim mét van phong thanh toan

Chuong trinh CARE

Quy vi c6 thé du tiéu chudn nhan chiét khdu hang thang déi véi
hoa don SDG&E ctia minh néu gia dinh quy vi dap ting dugc cac
yéu cau. Goi 211 hoac truy cap sdge.com/vietnamese dé nop
don. Quy vi sé can dung sé truong muc céia minh.,

Chuong trinh Trg Gitp Tiét kiém Nang lugng

Tiét kiém tién va séng thoai mai .

hon véi cac dich vu thich nghi thoi Energy SaV|ngS
tiét mién phi va cac thiét bj gia dung ;\'s.s.ls.t.a.r:c;é i:}:).g;-;;‘;
mdi ti chuong trinh nay, chuong

trinh ap dung cho nhiing nguai thué nha va s& hiiu nha.* Truy cap
sdge.com/vietnamese hoac goi 1-866-597-0597.

TDD/TTY
Dai véi nhitng ngudi khiém thinh, SDG&E cung cap TDD/TTY
s6 1-877-889-7343.

P.0. Box 129831 | San Diego, CA 92112-9831 | 1-800-411-7343 | truy cap vao sdge.com

M@t s8 trong cac chuong trinh nay dugc nhiing khach hang tién ich & California tai trg va dugc cong ty San Diego Gas & Electric quan ly dudi su bao trg cta California Public Utilities Commission.

© 2016 San Diego Gas & Electric Company. C4c thuong hiéu thudc vé cac chi s& hitu tuong ting. Bao luu moi quyén.
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Don xin hudng Gid Thdp Hon cho Nhiing
Gia Dinh C6 Ngudi Bénh

(Duing dé Tdi Cuitu Xét va Ghi Danh Tham gia Chuong trinh Gid Thdp Hon cho Nhiing Gia Binh Cé Ngudi Bénh)

Phan 1: Khach Hang Dién Day DU (vui long viét chir in)

| S6 Truong Muc Khach Hang SDG&E®:

| Tén Khach Hang (nhu ghi trén héa don): ‘

| Tén cha me (néu khac vai tén khach hang): ‘

| Dia Chi Khach Hang Nhan Thu (néu khao): ‘

| Pia Chi Dich Vu: ‘ ‘ Pon vi/Khéng gian: ‘ ‘ Thanh phé: ‘ ‘

| Dién Thoai Nha Riéng: ‘ ( ) ‘ Dia chi Thu dién it ‘

Phan danh cho khach hang dugc cap héa don dich vu qua ngudi khac va khéng truc tiép qua SDG&E:

| Tén Khu Nha Di Bong hoac Khu Chung Cu: ‘

I Pia Chi Khu Nha: ‘ ‘ DPon vi/Khong gian: ‘ ‘
| Tén Ngudi Quan Iy Khu Nha: ‘ ‘ Dién Thoai Chinh céia Khu Nha: ‘ ( ) ‘
| Tén Ngudi Thué Nha: ‘ ‘ Pién Thoai ciia Ngudi Thué Nha: ‘ ( ) ‘

Trong trudng hop cét dién luan phién hodc cét dién theo lich bao truéc, quy vi mudn chiing téi lién lac véi quy vi bang cach nao?

Chi chon mét phuong thic:
[ ] Goi dién thoai cho t6i theo s6 dusi day HOAC [ ] Guitin nhan vén ban cho tai theo s6 dudi day HOAC
[ ] Lién lac véi téi bing TDD/TTY theo sé dudi day HOAC | | Gui thu dién i cho t6i theo dia chi dusi day

I S6 dién thoai HOAC thu dién tir:

T6i hi€u rang:

. Néu bac si xac nhan tinh trang stc khoe ctia ngudi cu ngu tai dia chi trén la tinh trang vinh vién, SDG&E sé yéu cau toi ¢ hai
nam mot lan dién day du vao mau don ty xac nhan la ngudi cu tru tai day van da diéu kién hudng chuong trinh Gia Thap Hon
cho Nhitng Gia Binh Cé Nguai Bénh.

. Néu bac si xac nhan tinh trang stc khde clia ngudi cu trd tai dia chi trén la tinh trang khong vinh vién, SDG&E sé yéu cau toi
dién day di mau don ty xac nhan la ngudi cu trd dé van da diéu kién hudng chuong trinh Gid Thap Hon cho Nhimng Gia Dinh
Co6 Nguadi Bénh nay mbi nam mot lan va dién day dd mot dan xin hudng trg cdp mai cing vdi gidy xac nhan clia bac si ¢t hai
nam mot lan.

. Né&u ngudi cu tra tai day bi khi€m thi, téi c6 thé lién lac v6i SDG&E dé yéu cu nhan gidy théng béo dac biét mét khi don xin
tai clu xét (dé dién don mdi cling vdi gidy xac nhan clia bac si) hodc don tu xac nhan du tiéu chudn hudéng trg cap dugc gui di.

. SDG&E khong bao dam la sé cung cap dich vu gas va dién lién tuc va téi cé trach nhiém phai thu xép nhing thiét bi du phong
khéac néu bi cat dién hoac ga.

Téi xac nhan nhiing théng tin bén trén la dang. Téi cling xac nhan rdng ngudi cu trd héi da tiéu chudn séng toan thdi gian tai dia
chi trén va yéu cau hoac tiép tuc yéu cau Gia Thap Hon cho Nhiing Gia Binh C6 Ngudi Bénh. Téi dong y d&€ SDG&E xac minh
théng tin nay. Téi ciing déng y théng bao ngay lap tiic cho SDG&E néu ngudi cu tra di tiéu chuan chuyén di hoac nguai
d6 khéng con can Trg cap Gia dién co ban cho ho gia dinh c6 ngudi bi bénh nifa. Bang viéc ky tén sau day, téi iy quyén
cho SDG&E chia sé thong tin khach hang ctia t6i véi cac cong ty dich vu cong cong khac va/hoac cac dai ly cia cac cong
ty d6 dé tao diéu kién cho phép ho ghi danh t6i cho tham gia vao cac chuong trinh hé trg dich vu cdng céng khac.

Chir Ky ciia Khach Hang: ‘ Ngay: ‘

DPinh muc c6 Gia Thap Hon cho Nhiing Gia Binh C6 Ngudi Bénh theo tiéu chuan 1a 16,5 kilowatt-gid s&t dung dién va/hoac 0,822
therms gas thién nhién mbi ngay, va day la muc dién va gas quy vi dugc huéng thém ngoai muc dién va gas & gia can ban tiéu
chu&n méi ngay clia quy vi. Néu mic trg cap nay khéng dap Uing dugc nhu cau y té clia quy vi, xin quy vi vui long lién lac véi
SDG&E qua s6 dién thoai 1-800-411-7343 dé thao luan vé cac dinh muc b6 sung.



Medical Baseline Allowance Application

(Used for Medical Baseline Allowance Program Enrollment and Recertification)

Part 2: To Be Completed by a Licensed Medical Doctor (M.D.) or Doctor of Osteopathy (D.O.)

| certify that the medical condition and needs of my patient: (please print)

| Patient's Last Name: ‘ ‘ First Name: ‘ ‘

1. Requires use of a medical device.

The following medical device(s) is(are) used in the above-named patient's home:

| Device: ‘ []Electricity []Gas ‘
| Device: ‘ []Electricity []Gas ‘
| Device: ‘ []Electricity []Gas ‘

2. Requires heating and cooling.

The Medical Baseline Allowance is available for heating and/or cooling if the patient is paraplegic, quadriplegic,
hemiplegic, has multiple sclerosis or scleroderma. The allowance is also available if the patient has a compromised
immune system, life threatening iliness or any other condition for which additional heating or cooling is medically
necessary to sustain the patient's life or prevent deterioration of the patient’'s medical condition.

Requires the standard Medical Baseline Allowance for heating: (checkone) | |Yes [ |No
Requires the standard Medical Baseline Allowance for cooling: (checkone) | |Yes [ |No

3. The medical device(s) listed above are required for life-support* (check one) [ ]Yes [ |No

*A qualifying life-support device is any medical device used to sustain life or is relied upon for mobility. This device

must run on gas or electricity supplied by SDG&E. It includes, but is not limited to, respirators (oxygen concentrators),

iron lungs, hemodialysis machines, suction machines, electric nerve stimulators, pressure pads and pumps, aerosol tents,
electrostatic and ultrasonic nebulizers, compressors, IPPB machines, kidney dialysis machines, and motorized wheelchairs.
Devices used for therapy rather than life-support do not qualify.

4. | certify that the medical device(s) and/or additional heating or cooling will be required for approximately:
(check one) [ | No. of Years or [ ] Permanently

5. How long can the patient survive without using life support equipment?

(check one) [ | 2 Hours or Less or [ | More than 2 Hours

Note: While we do our best to avoid outages, we cannot guarantee that the power will always be on. Outages happen.
SDG&E will attempt to notify the patient in advance of a state-directed power outage. However, if the patient requires
life support equipment, he/she should make arrangements for a back-up power supply in case of an outage.

| MD or DO Name: ‘ ‘ Phone No.: ‘ ( )

| Office Address: ‘

| MD/DO State License or Military License Number: ‘

| Signature of MD or DO (not PA or NP): ‘ ‘ Date: ‘

MAIL APPLICATION TO: Medical Baseline Allowance Program Manager -
San Diego Gas & Electric SDG
P.0. Box 129831 ,E
San Diego, CA 92112-9831

Fax: 1-858-636-5749

)
A Sempra Energy utility”
Email: medicalbaseline@sdge.com g
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