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For more info, visit us anytime at sdge.com.

Energy-saving steps for the new year

Learn about  
rate adjustment

 Electric rates are being 
adjusted to reflect the costs  
of providing safe, reliable 
energy service. To cover these 
costs, the California Public 
Utilities Commission approved 
an electric rate increase, 
effective early 2017. For more 
information, see the insert 
enclosed with your SDG&E bill.

S
et your sights on savings in 
the new year. Here are  
ideas to manage your energy 

use and costs.

•	Buy	a	qualifying	smart	thermostat	
and enroll in Reduce Your UseSM  
to get a $50 Visa® gift card.	Visit 
sdge.com/BYOT for more details.

•	See	if	you	qualify	for	free	
energy-efficient	home	
improvements through our 
Residential Direct Install program 
at sdge.com/rdi. You can also  
save money by improving your 
home’s energy efficiency through 
Energy Upgrade CaliforniaTM Home 
Upgrade at sdge.com/euc.

•	Get	favorable	financing for 
energy-saving projects and 

products, such as heating, 
ventilating and air-conditioning 
(HVAC) equipment and more. 
Learn about the statewide 
Residential Energy Efficiency  
Loan (REEL) Assistance program 
and other financing options at 
sdge.com/financing.

•	Shop	for	deals	on	energy-saving	
products. Visit SDG&E® Marketplace 
at marketplace.sdge.com to 
compare rebates, pricing and 
energy efficiency for appliances, 
lighting, electronics and more.

•	Set	up	energy	alerts,	analyze	
your	bill	and more with our energy 
management tools in My Account. 
Log in to sdge.com/myaccount  
or visit sdge.com/myenergytool.

•	Even	out	the	highs	and	lows of 
your energy bill with our Level  
Pay Plan. Sign up at sdge.com/lpp.

Get more time  
to pay your bill
Before the past-due notice  
expires, you can make payment  
arrangements online, by phone or  
in person. Simply log in to My  
Account at sdge.com/myaccount 
and click “Get more time to pay  
your bill”; call 1-800-411-7343; or 
visit one of our branch offices,  
sdge.com/locations.

Receive a $50 Visa gift card when you buy  
a qualifying smart thermostat and sign up 
for Reduce Your Use Rewards. Learn more 
at sdge.com/BYOT.
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Take advantage of  
services included in rates

Medidas para ahorrar energía  
este nuevo año

Here are some examples of how  
we respond to your needs and 
strive to meet your expectations 
for exceptional service.

• In-home, online and mail-in 
energy surveys can help you 
target opportunities to save at 
sdge.com/survey.

• Book gas appliance safety checkups 
at sdge.com/serviceorder.

• My Account at sdge.com/
myaccount offers energy 
management tools, bill payment 
options and more.

• Use your mobile device for bill 
payments, energy alerts and 
outage updates with our app  
at sdge.com/mobileapp.

Póngase la meta de ahorrar este 
nuevo año. Éstas son algunas ideas 
para que controle su consumo y  
costos de energía.

•	Compre	un	termostato	inteligente	
que	reúna	las	condiciones e 
inscríbase en Reduce Your UseSM 

para obtener una tarjeta de  
regalo Visa® con $50. Visite  
sdge.com/BYOT para más detalles.

•	Vea	si	reúne	los	requisitos	para	
obtener	gratis	mejoras	eficientes	
en	energía	en	la	casa a través de 
nuestro programa Residential Direct 
Install en sdge.com/rdi. También 
puede ahorrar dinero mejorando 
la eficiencia energética de su casa  
a través de Home Upgrade de  
Energy Upgrade CaliforniaTM en  
sdge.com/euc.

•	Obtenga	financiamiento	favorable	
para proyectos y productos que 
ahorran energía, como equipo para 
calefacción, ventilación y aire 
acondicionado, y más. Conozca 
más acerca del Residential Energy 
Efficiency Loan (REEL) Assistance 
Program, de alcance estatal, y 
otras opciones de financiamiento 
en sdge.com/financing.

•	Busque	las	mejores	ofertas	en	
productos	que	ahorran	energía.	
Visite SDG&E® Marketplace en 
marketplace.sdge.com para 
comparar reembolsos, precios y 
eficiencia energética de aparatos 
domésticos, iluminación, 
electrónicos y más.

•	Programe	alertas,	analice	su	
factura y más con nuestras 
herramientas para el control de la 
energía en My Account. Entre a  
sdge.com/myaccount o visite  
sdge.com/myenergytool.

•	Niveles	los	altibajos de su factura 
de energía con nuestro Plan de  
Pago Nivelado. Inscríbase en  
sdge.com/lpp.

Reciba una tarjeta de regalo Visa con  
$50 al comprar un termostato inteligente 
que reúna los requisitos e inscribirse 
en Reduce Your Use Rewards. Más 
información en sdge.com/BYOT.
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Did you know …?
For every dollar spent on the average
residential electric bill, about: 50%
goes for the electricity itself, with no
markup; 35% supports investments 
in the local electric grid; and 15% goes
for the state’s transmission lines,
public purpose programs, energy-
efficiency efforts and other programs.

Certain programs described herein are funded by California utility customers and administered by San Diego 
Gas & Electric Company (SDG&E®) under the auspices of the California Public Utilities Commission. Rebates are 
provided to qualified customers on a first-come, first-served basis until program funds are no longer available.
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