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Overview 
 

 
 

By providing detailed information about your home, 

appliances and energy use habits in the Detailed Survey tab, 

you can build an Action Plan specific to your home. 

 

You can also generate an Energy Summary Report for your 

records or share it with your contractor if you decide to hire 

outside help to make your energy efficiency upgrades.  
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Energy Survey Requirements 
 

 
 

System Requirements 

• Supported Browsers: IE 9.0 or later, Firefox, Safari, Chrome 

• Adobe Reader 

 

 

User Account Requirements 

• Active residential SDG&E account 

• Account is registered in My Account 

• Smart Meter 

• Non-manual meter reading 

 

Survey Process: 

For a more accurate Energy Summary Report, please complete the 

steps provided in this document. 
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Get Started at SDGE.com 
 

 
 

  

 

STEP 1 

 

Enter your   

My Account 

log-in 

credentials and 

click Login 
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New User to My Account 
 

 

Please click 

Register to 

Begin  

if you are  

new to  

My Account. 

 

 



My Account Landing page 
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Click either 

the My 

Energy tab 

 or  

Energy 

Charts and 

Tools 

  

 

 

    STEP 3 



Residential Dashboard  
– No Profile 
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 Complete the Home 

Profile, for a quick 

monthly view of how 

your home uses 

energy. 

 

 

  

     Click the box under 

"How Does My Home 

Use Energy?”  

to start customizing  

your chart. 

 

 
 

 You can also click on  

the “Home Profile” link 

located in the My 

Neighborhood 

Comparison section. 

 STEP 4 

You have the option of skipping this step and proceed to step 6 to complete the detailed survey. 



My Home Profile 
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Verify or update  

your home’s  

information within  

My Home Profile.   

 

 

 

 

 

 

 Click Next to save your 

changes. 

 STEP 5 

You have the option of skipping this step and proceeding to step 6 to complete the detailed survey. 



Residential Dashboard 
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 After completing your 

Home Profile,  

the pie chart  

will display your home’s 

monthly energy use. 

 

 

 Access the  

Energy Survey  

by either: 

 

Clicking the 

My Energy Survey tab  

OR 

Clicking on the link 

 “My Energy Survey”  

under the pie chart. 

 STEP 6 



My Home 

10 

 For a more 

accurate analysis, 

complete the 

Detailed Survey.  

 My Home gives 

you an overview 

of information 

specific to your 

home. 

 STEP 7 



Detailed Survey 
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STEP 8 

 Verify and update 

your information  

in all sections of  

My Energy Profile 

 

 

 

 Click on the  

sections to  

see more details. 

 

 
 

 Your home’s analysis 

will be more accurate 

if you provide more 

answers in this survey. 



Detailed Survey Continued 
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 Click on the 

“Add/Remove” button  

to edit your list in the 

new pop-up screen 

 

 

 Use “+” to provide 

additional details for 

each section.  



My Home page (New User) 
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 After  

completing  

the Detailed 

Survey,  

return to  

My Home.

  

 

 Set your dollar 

savings goal 

and click the  

Start Saving 

button. 

 
 

  

 
 

 STEP 9 



 

 The Action Plan is 

created using the 

information you 

entered in the 

Detailed Survey 

combined with the 

theme you select. 

Action Plan 
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 Select  

one of the  

four themes 

 to generate  

a customized 

energy-saving 

plan suitable for 

you and your 

home. 

 STEP 10 



Action Select Questions 
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 Use the slider  

to indicate your 

interest in each 

area and click 

Continue 

to save your 

selections. 

 STEP 11 

 Answer three 

questions to tailor 

the plan based on 

your knowledge 

level, investment 

amount, and time 

commitment on 

saving energy. 

 



 
Actions to Save More Carousel 
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 Select the 

actions you’re 

interested in. 

Use the scroll  

feature to  

view more  

actions (tips). 

Save the actions  

to create  

your personalized 

action plan. 

 STEP 11 

 Your energy-

saving actions 

(tips) are 

displayed using 

the information 

you shared 

earlier.  



Action Plan 
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 Click on  

View and Print  

My Energy Report  

to create a PDF 

version that you 

can save, print  

or email. 

 STEP 12 

 Action Plan 

displays a list of 

your selected 

actions and 

added them to 

your current 

plan. 



My Energy Summary Report (PDF) - 1 
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My Energy Summary Report (PDF) - 2 

19 


